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Residential facilities for persons with disabilities play a 

critical role in ensuring their living including well-being & dignity 

after the parents are no more or too old to care 

for their son/ daughter with intellectual and 

developmental disabilities. In India, these 

facilities often rely on the ingenuity, expertise, 

and good practices of their management, as 

there are currently no uniform standards to 

guide their operations. This lack of standardized 

guidelines leads to significant variability in the 

quality of services provided and hampers the sharing of best 

practices that could benefit similar facilities across the country.

Recognizing this gap, this document outlines the Minimum Quality 

Standards for Residential Facilities. These standards have been 

developed through focused group discussions among parents & 

professionals, incorporating insights from the National Trust, review 

of standards being followed by many existing residential centers in 

India, and lessons learned from their success and failures stories. 

International practices and guidelines, such as the UN Convention 

on the Rights of Persons with Disabilities (UNCRPD), have also been 

considered in this framework, ensuring it aligns with global 

principles while being tailored to the Indian context.

Objectives of the Standards

The primary purpose of these standards is to:

1. Safeguard Rights and Welfare: Ensure the health, safety, and 

overall quality of life of residents, regardless of their disability 

type, age, or socio-economic background.

2. Promote Uniformity and Transparency: Provide a clear 

framework for evaluating and improving the services offered by 

Recommended Quality Standards for Residential

Facilities for Voluntary Self-evaluation



2

uating and improving the services offered by residential centers.

3. Facilitate Continuous Improvement: Enable centers to identify 

areas of enhancement and adopt best practices through self-

assessment and external monitoring.

4. Encourage Knowledge Sharing: Foster collaboration among 

residential centers by sharing insights and successful models, 

thereby elevating the standard of care nationwide.

Key Components of the Standards

The standards are structured to evaluate residential facilities across 

the following critical domains:

1. Facility and Physical Environment: Emphasis on adequate 

infrastructure, accessibility, hygiene, and suitability for the 

needs of residents.

2. Safety and Security: Measures to protect residents from harm, 

including emergency preparedness and safeguarding protocols.

3. Management, Governance & Sustainability: Clear operational 

policies, qualified staff, and ethical governance practices.

4. Quality of Life for Residents: Activities that promote 

independence, self-confidence, social skills, and overall well-

being.

Grading and Evaluation Framework

Facilities will be graded on a five-point scale, ranging from Poor (1) to 

Excellent (5). These grades reflect the extent to which a facility 

meets or exceeds the prescribed standards:

Excellent (5): Fully compliant with standards and incorporates 

additional exemplary practices.

Very Good (4): Meets all standards with minor shortcomings.

Good (3): Provides all basic necessities adequately.

Average (2): Basic facilities are available but require significant 
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improvement.

Poor (1): Fails to meet minimum standards.

The Part 1 – Safety & Security is compulsory to be followed in all 

respects hence to be answered in Yes or No.

The Parts 2 to 10 are to be graded as described above.

Implementation and Monitoring

To ensure the successful adoption of these standards:

1. Self-Assessment: Facilities will conduct self-assessments, using 

the standards to identify gaps and prioritize improvements. 

Facilities may consult Parivaar or other Apex organizations if 

they find compliance unattainable or difficulty in 

comprehending standards.

2. Monitoring Visits: Bi-annual self-assessments in the first year 

and annual inspections thereafter will help track progress. 

Monitoring teams will include trustees, professionals, center 

managers, parents. It is desirable but not essential to include 

possible high-functioning residents to provide a balanced and 

inclusive review.

3. Surprise Inspections: Conducted in cases of adverse reports or 

complaints, ensuring accountability and transparency.

4. Reporting and Feedback: Monitoring teams will provide detailed 

reports with findings and recommendations. Facility managers 

will have an opportunity to validate these reports before 

finalization.

Perspective on Holistic Development of Residents

The ultimate goal of residential facilities is to empower residents by 

enhancing their health, holistic development, and life skills. For adults, 

functional assessments based on the International Classification of 

Functioning, Disability and Health (ICF) should guide interventions. 

The focus should be on activities of daily living, meaningful work, self-

confidence, and social skills, rather than attempting to teach skills 

?
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unlikely to be achieved due to age or other factors.

Continuous Improvement Process& Advisories by Parivaar

The adoption of these Minimum Quality Standards represents a 

critical first step towards improving residential care for persons with 

disabilities in India. By setting a baseline for quality and fostering a 

culture of transparency, collaboration, and accountability, these 

standards will ensure that residential facilities become centers of 

dignity, support, and empowerment for all residents. Accidents or 

adverse incidents, while rare, can occur even with the best 

precautions in place. However, when robust standards and diligent 

monitoring are followed, such occurrences can be analyzed 

effectively resulting in development of practical solutions to prevent 

future incidents. These insights not only help refine the standards 

but also provide valuable lessons for other organizations to enhance 

safety and quality at their facilities. Parivaar can issue advisories 

periodically based on the future incidences in any residential center 

and best practices noticed in the residential centers operated by its 

members.

My heartfelt gratitude to the management teams of numerous 

residential centers and group homes for graciously guiding me 

through their facilities, showcasing their strengths, and engaging in 

thoughtful discussions about opportunities for improvement.

I extend my sincere thanks to Anjali Bijur for her critical review of the 

standards, offered from the perspective of a mother. Her valuable 

and practical suggestions have greatly enriched this effort.

I am optimistic that these standards will contribute to enhancing the 

safety, security, living conditions, and dignity of the residents, while 

also alleviating the concerns of parents.

Warm regards, and may our children always receive the highest 

quality of care in these residential centers!

Cdr. Shrirang Bijur

Parent & Past President of Parivaar
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The journey of creating inclusive and 

empowering spaces for persons with 

intellectual and developmental disabilities 

(PwIDDs) has always been a deeply personal and 

professional  commitment.  This  book,  

Guidelines for Residential Setups for Persons with Intellectual and 

Developmental Disabilities, is a culmination of years of advocacy, 

research, and hands-on experience in the disability sector. As a 

former National President of PARIVAAR NCPO and an ardent 

advocate for the rights and dignity of PwIDDs, Cdr Shrirang Bijurhas 

contributed to this transformative effort.

Residential setups for PwIDDs represent more than just shelter; they 

are a sanctuary of independence, safety, and holistic development. 

These environments are essential for fostering a sense of belonging, 

nurturing self-reliance, and ensuring a life of dignity for individuals 

who are often overlooked in mainstream society. The guidelines 

presented in this book aim to provide a comprehensive framework 

for designing, implementing, and sustaining residential setups that 

meet global standards of care while respecting cultural and 

individual needs.

This document is the result of collaborative efforts, drawing on 

insights from families, caregivers, professionals, and policymakers. It 

integrates evidence-based practices with a deep understanding of 

the lived experiences of PwIDDs and their families. The book 

addresses critical aspects such as architectural design, staffing, 

health and safety measures, psychosocial support, and community 

integration, offering practical solutions for creating environments 

where individuals can thrive.

At the heart of this work is a vision for a more inclusive society—one 

that recognizes the unique potential of every individual and strives 

Preface
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to eliminate barriers to their growth and participation. I hope this 

book serves as a valuable resource for governments, organizations, 

and individuals dedicated to enhancing the quality of life for 

PwIDDs.

I extend my heartfelt gratitude to Cdr Bijur & all those who 

contributed to this endeavor, especially the families and individuals 

who shared their stories, struggles, and successes. Their resilience 

and determination continue to inspire us to push the boundaries of 

what is possible.

Let us work together to build a world where every individual, 

regardless of their abilities, can lead a life of dignity, purpose, and 

fulfilment.

Dr. Pankaj Maru

President of Parivaar
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Safety & Security Check List (Compulsory)

a) The main entry /exit gate or doors are 
attended 24X7 unless locked. Residents in/out 
entries are made.

b) All bore/ wells, UG & OH tanksare covered 
and locked

c) The building terraces are kept locked. While 
in use residents can enter only accompanied by 
Care giver (CG)

d) All balconies have safe boundary wall and 
only residents are allowed only accompanied 
by CG

e) Swimming pool area is locked when not in 
use or life guard/ attendant not present.

f) No resident is ever allowed in swimming pool 
without life guard being present

g) All electric mains/ switch boards/ 
transformers etc have locked access or are 
beyond reach of residents

h) There are no dangerous/ live wires which can 
cause accidents

g) All broken switches/ plug points are replaced 
w/o delay or disconnected from mains

h) All high-power switches/ plug points (ex. 
Geyser, cloth iron, kitchen equipment and 
house-keeping equipment etc.) are safe, fitted 
with ELCB, and adequately protected.

i) Any defective electrical appliance is kept 
outside reach of residents

j) The gas and heating appliances are kept 
beyond access of residents unless specifically 
trained

k) Main door is locked at night to prevent 
residents going into space where snakes, 
reptiles, dogs etc.

Recommended Quality Standards for Residential Homes 

Voluntary Self Evaluation Format

Part 1

Parameter Answer Reason, if any, for
'No' and target date

for compliance
Yes / No
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l) Care-giver/ watchman are available 24 X 7 to 
open locked main door in case of any 
emergency

m) Adequate no of fire extinguishers are 
available and care givers trained to use them in 
emergency

n) In case smoke detectors are not installed in 
living space and workshop, there should be an 
emergency alarm bell. Residents should be 
explained its significance and use.

o) Emergency evacuation plan is made and 
displayed on each floor. The residents and care-
givers are provided training at least once in 6 
months

p) Earmarked evacuation marking and safe 
space. Personal are also trained to take 
residents to safer places during accidents/ 
disasters.

q) CCTV cameras are installed at all entry/ exits 
of main doors, common areas (kitchen, dining 
hall, workshop, stores, offices, isolation area 
etc.) entrance lobby of each floor

r) Female residents’ living areas are madeout of 
bound for all males except on duty or 
emergency

s) Adequate precautions are taken to prevent 
unauthorized access to female resident area by 
providing lockable doors, CCTV and alarm bell.

t) If the unit consists of female residents, then 
there should be at least two female members in 
the managing committee/ trustees. One of 
them meets female residents at least once a 
month to enquire their security and well-being. 
The meeting discussion is to be recorded in a 
register.

u) POSH rules & regulations should be followed 
and residents and care givers/ staff to be 
explained these regulations and complaining 
structure.

v) All sexual harassment cases are discussed in 
the managing committee meeting and 
recorded.

w) Ratio of care givers (minimum); 1:8 for ID, 
1:4 for ASD or CP and 1:2 for MD/High Support 
need

*Set your own 
benchmark, 

achieve & follow
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Living Facilities (grade; 5 highest, 1 lowest)

a) Rooms have windows and proper ventilation 
to provide adequate sunlight and cross 
ventilation. All living & office spaces have 
adequate ceiling fans

b) Every resident has been provided a clean and 
suitable bed (at least 6 ft by 3 ft.). Independent 
bed, mattress, bed sheets are provided and 
replaced weekly.

c) The living space has no seepage/ falling 
plaster, bad painting/ white wash or bad 
flooring. It looks cheerful & lively and definitely 
not gloomy.

d) Toilets which are accessible and suitable are 
also water stored/available at all times 24X7.

e) Facilities are available for residents to have 
privacy while taking bath / using toilet.

f) Provision is available for washing the clothes, 
bed sheets etc., on a regular basis. Adequate 
toiletries for personal use are provided. 

g) Drinking water is available 24X7. Water is 
tested for potability every 6 months.

h) The facility is secured and provides separate 
rooms for male and female. Female space 
should have separate entrance lockable (from 
inside & outside)

I) Recreation facilities for   residents are 
available and the environment is cheerful and 
stimulating. 

j) Facilities are available to manage problems 
created by the failure of power round the clock.

k) Pest control carried out minimum once every 
year and mosquito nets/repellents available 
for all

l) Residents have access to the outside world by 
way of telephone, internet, WhatsApp etc. It 
may be limited but desirable.

m)  Transport facility available for residents to 
go to school/ skill building trg./ Rly stn./ Bus 
station for home visit/ other requirements

Grading remarks

Grade

5 to 1Part 2
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Friendly Environment& Accessibility

a) Centre  is  well painted, airy, bright and 
reflects a disable friendly and mood elevating.

b) Centre provided with suitable ramps, easy 
staircases, railing bars for support etc.

c) Free wheel chair movement to the all the 
areas of the centre including toilet, dining area, 
living area (for CP/mobility specific), kitchen, 
training area are available.

d) Wheel-chairs and stretcher are available for 
residents who require them regularly or in 
emergency.

e) The furniture and furnishings are accessible / 
appropriate, safe and suitable.

f) Quiet area, Isolation areas are accessible, 
safe, risk free and provided with basic 
amenities

g) External areas are accessible to all residents.

h)  Office is accessible to parents/ visitors with 
disability or alternate arrangements for 
meetings available.

i) Disaster management training for staff & 
residents is carried out regularly and 
attendance register maintained.

Management & Governance

a) The organization is duly registered/ 
appliedfor, with the requisite statutory 
authorities.

b) It has a clearly defined purpose and 
objectives.

c) The organization has clear written policies 
and procedure for management of centre on all 
issues pertaining to the residents, employees 
and facilities.

d )  F o l l o w i n g  c o m m i t t e e s  f u n c t i o n  
transparently with trustees, parents, high 
functioning residents as members

1.Food& Menu committee

2. House-keeping & cleanliness

3. Yoga/sports & recreation

Part 3

Part 4
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4. Vocational/ Skill building/ Employment

5. Residents/ Females, & parent interaction

The committees are functional and record their 
observation in each committee register and 
shown to Trustees during trustee meeting and 
signed by chairperson for WIP

e) There is Parents/ Guardian meeting held 
every year with at least one month notice to 
ascertain their views or grievances.

f) Proper rules are available for admission and 
exit of residents.

g) There is a system for assessing the quality 
and effectiveness of services and programs 
which can be inspected by Parivaar members 
(as acceptable)

Human Resource & Care Givers

a) The Centre is managed by a trained/ 
experienced parents or Care givers;  
*Recommended ratio 1:8 for ID, 1:4 for ASD or 
CP, 1:2 for MD/High support need. They are 
aware of Child protect policy and POSCO policy 
(explained once every year in board meeting) 
by Office bearer.

b) The staff is adequately trained and sensitized 
on the special/specific needs of disabilities. 
They are fully aware about behavior 
management policy and how to follow that in 
practice.

c) There is adequate staff available round the 
clock to cater to the needs of the residents

d) There are laid down provisions for getting 
volunteers. Specifications on their role and the 
nature of support they (Volunteer) require are 
worked out

Records & Documentation

a) Centre maintains proper and systematic 
records about the services being provided to 
residents, time table, weekly food menu etc

b) Centre has case files for every resident that 
include. Health record/ treatment, Behavior 
exceptions and measures, home/ outside 
visits, and extra ordinary events are noted.

Part 5

Part 6
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c) Daily attendance register of staff, care-givers, 
residents is maintained

d) CCTV records are maintained for at least 30 
days. These are matched with in/out register of 
visitors and residents regularly

e) The Centre maintains records of

1) Periodic Pest control, 

2)Water testing certificate, 

3) Food poisoning & complains 

4) Major & Minor accidents

5) Abuse including POSCO

Financial Process

a) The Center has a proper book keeping 
system, list of donors and amount, Income 
expenditure

b) There is adequately defined annual budget.

c) The Centre undergoes regular financial 
audits and auditor report.

d) The Centre has resources for regular and 
sustainable fund flow (Corpus, grant, fees, 
monthly fee, regular donation, low out 
standings)

Health & Welfare

a) The Residents receive proper medicalcare 
based on assessment and advice of 
professionals.

b) Resident receives proper medical, dental 
attention based on assessment and advice of 
professionals.A medical doctor should be 
empaneled andbe approachable 24 hrs.The 
Medical record of residents should be well 
maintained. Maintain list/ tel no of special/ 
emergency services in the locality.

c) General health, Dental and Vision checkup 
annually, or when resident feels necessary

d) The Residents are provided with proper diet 
and nutrition. Weekly menu & Special meals 
for sick persons provided.

e) Special needs of a female residents are taken 
into consideration

Part 7

Part 8

12
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f) Residents are provided adequate, clean, 
culture-sensitive clothing.

g) Provision for regular exercise and physical, 
outdoors & indoor activities.

Occupation

a) There is a provision of vocational / skill 
building to support residents for purposeful 
living

b) Vocational training and activities take into 
account functional level, talent, interests and 
potential of individual residents. Trained staff 
available.

c) Adequate room/ open space for yoga/ 
exercise for physical fitness as well as for leisure

d) Access to TV/ Internet to watch programs of 
popular choice

e) There is a provision for facilitating 
registration of residents under Government 
mandated identification systems, UDID, BPL 
card etc.

f) The Centre facilitates the residents in 
receiving various government schemes they 
are entitled.

Dignity & Purpose

a) The staff members are trained to respect and 
promote dignity and privacy of the residents 

b) The centre has Behavior Management Policy 
and requisite space and equipment. Every care-
giver is trained on this policy before 
undertaking assignment

c) The Residents are allowed to practice their 
religion

d) Residents are allowed to receive visitors and 
talk in privacy. 

e) The Centre  follows  the  guiding  principles  
and  rights  of  persons  with disabilities. No 
resident is given corporal punishment or 
denied food or basic services as punishment.

f) Residents are trained to become resident-
employee (where possible) and earn 
honorarium w/o affecting their right to stay as 
resident.

g) Residents can manage and decide what to do 
in their spare time (w/o cause harm or 
nuisance) 

h)  Friendship is promoted among residents

Part 10

Part 9
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LoSfPNd Lo&ewY;kadu ds fy, vkoklh;
lqfo/kkvksa ds fy, vuq'kaflr xq.koÙkk ekud
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dekaMj Jhjax fctwj
iwoZ v/;{k ,oa laLFkkid ifjokj
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çLrkouk



MkW- iadt ek:
v/;{k ifjokj
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lqj{kk vkSj laj{kk psdfyLV ¼vfuok;Z½

aeq[; ços'k@fudkl }kj ;k xsV 24x7 ns[kjs[k 
esa gksrs gSa] tc rd fd mUgsa can u fd;k x;k 
gksA fuokfl;ksa ds vkus&tkus dk fjd‚MZ j[kk 
tkrk gSA
1½ lHkh cksjosy@dq,a] Hkwfexr (UG) vkSj 
vksojgsM (OH) VSad <ds vkSj rkys yxs gksrs gSaA
2½ bekjr dh Nrsa can j[kh tkrh gSaA mi;ksx ds 
nkSjku fuoklh dsoy ns[kHkky drkZ (CG) ds 
lkFk gh ços'k dj ldrs gSaA
3½ lHkh ckydfu;ksa esa lqjf{kr eqMsaj gksrh gS vkSj 
fuoklh dsoy ns[kHkkydrkZ ds lkFk gh ckyduh 
esa tk ldrs gSa
4½ fLofeax iwy {ks= dks mi;ksx u gksus ij ;k 
thou j{kd@vVsaMsaV dh vuqifLFkfr esa can 
j[kk tkrk gSA
5½ fLofeax iwy esa fdlh Hkh fuoklh dks fcuk 
thouj{kd dh mifLFkfr ds tkus dh vuqefr 
ugha gSA
6½ lHkh fo|qr esu fLop@cksMZ@VªkalQ‚eZj 
vkfn dks rkys yxs gksrs gSa ;k fuokfl;ksa dh igqap 
ls ckgj j[kk tkrk gSA
7½ ,slh dksbZ [krjukd@lfØ; rkjsa ugha gSa] tks 
nq?kZVuk dk dkj.k cu ldsaA
8½ lHkh VwVs gq, fLop@Iyx i‚baV~l dks fcuk 
nsjh cnyk tkrk gS ;k esu ls gVk fn;k tkrk 
gSA

vkoklh; x`gksa ds fy, vuq'kaflr xq.koÙkk ekud
LoSfPNd vkRe&ewY;kadu çk:i

^ugha* ds fy, dkj.k
vkSj vuqikyu ds
fy, y{; frfFk

mRrjiSjkehVj

gka@ughaHkkx 1
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9½ lHkh mPp 'kfä okys fLop@Iyx i‚baV~l 
¼tSls xhtj] diM+s dh bL=h] jlksbZ midj.k 
vkSj gkmldhfiax midj.k vkfn½ lqjf{kr gksrs 
gSa] ELCB ls ySl gksrs gSa] vkSj i;kZIr :i ls 
lqjf{kr gksrs gSaA
10½ fdlh Hkh nks"kiw.kZ fo|qr midj.k dks 
fuokfl;ksa dh igqap ls ckgj j[kk tkrk gSA
11½ xSl vkSj ghfVax midj.k fuokfl;ksa dh 
igqap ls ckgj j[ks tkrs gSa] tc rd fd mUgsa 
fo'ks"k :i ls çf'kf{kr u fd;k x;k gksA
12½ eq[; njoktk jkr esa can j[kk tkrk gS rkfd 
fuoklh ,sls LFkkuksa esa u tk,a tgka lkai] ljhl`i] 
dqÙks vkfn gks ldrs gSaA
13½ ns[kHkkydrkZ@pkSdhnkj 24x7 miyC/k gksrs 
gSa rkfd fdlh vkikrdky dh fLFkfr esa can 
eq[; njoktk [kksyk tk ldsA
14½ i;kZIr la[;k esa vfXu'kked ;a= miyC/k 
gksrs gSa vkSj ns[kHkkydrkZvksa dks vkikrdky esa 
mudk mi;ksx djus dk çf'k{k.k fn;k tkrk gSA
15½ ;fn jgus dh txg vkSj dk;Z'kkyk esa /kqvka 
fMVsDVj LFkkfir ugha gSa] rks ,d vkikrdkyhu 
vykeZ ?kaVh gksuh pkfg,A fuokfl;ksa dks blds 
egRo vkSj mi;ksx ds ckjs esa le>k;k tkuk 
pkfg,A
16½ çR;sd eafty ij vkikrdkyhu fudklh 
;kstuk cukbZ vkSj çnf'kZr dh tkrh gSA 
fuokfl;ksa vkSj ns[kHkkydrkZvksa dks de ls de 
gj 6 eghus esa bldk çf'k{k.k fn;k tkrk gSA
17½ fudklh ds fy, fpfàr LFkku vkSj lqjf{kr 
txg fu/kkZfjr dh tkrh gSA LVkQ dks Hkh 
nq?kZVukvksa/vkinkvksa ds nkSjku fuokfl;ksa dks 
lqjf{kr LFkku ij ys tkus dk çf'k{k.k fn;k 
tkrk gSA
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18½ lHkh eq[; njoktksa ds ços'k/fudkl] 
lkekU; {ks=ksa ¼jlksbZ] Hkkstu d{k] dk;Z'kkyk] 
LVkslZ] dk;kZy;] vkblksys'ku {ks= vkfn½] vkSj 
çR;sd eafty dh ços'k y‚ch esa lhlhVhoh dSejs 
yxk, tkrs gSaA
19½ efgyk fuokfl;ksa ds jgus okys {ks=ksa dks lHkh 
iq#"kksa ds fy, çfrcaf/kr fd;k tkrk gS] flok; 
MîwVh ij rSukr deZpkfj;ksa ;k vkikrdky dh 
fLFkfr esaA
20½ efgyk fuokfl;ksa ds {ks= esa vuf/k—r ços'k 
dks jksdus ds fy, rkys yxs njokts] lhlhVhoh 
vkSj vykeZ ?kaVh ds ek/;e ls i;kZIr lko/kkfu;ka 
cjrh tkrh gSaA
21½ ;fn bdkbZ esa efgyk fuoklh 'kkfey gSa] rks 
çca/ku lfefr@U;kfl;ksa esa de ls de nks 
efgyk lnL; gSA muesa ls ,d efgyk 
fuokfl;ksa ls mudh lqj{kk vkSj dq'ky{kse ds ckjs 
esa iwNrkN djus ds fy, eghus esa de ls de 
,d ckj feyrh gSA bl cSBd dh ppkZ dks ,d 
jftLVj esa ntZ fd;k tkrk gSA
22½ ;kSu mRihM+u ls lacaf/kr (POSH) fu;eksa 
vkSj fofu;eksa dk ikyu fd;k tkuk pkfg,] vkSj 
fuokfl;ksa ,oa ns[kHkkydrkZvksa@LVkQ dks bu 
fu;eksa vkSj f'kdk;r lajpuk ds ckjs esa le>k;k 
tkrk gSA
23½ lHkh ;kSu mRihM+u ds ekeyksa ij çca/ku 
lfefr dh cSBd esa ppkZ dh tkrh gS vkSj mUgsa 
fjd‚MZ fd;k tkrk gSA
24½ ns[kHkkydrkZvksa dk U;wure vuqikr 
fuEufyf[kr gksrk gS % ckSf)d fnO;kaxrk (ID) ds 
fy, 1%8 vkRedsafær (ASD) ;k lsjsczy ikYlh 
(CP) ds fy, % 1%4 cgqfodykaxrk (MD) @mPp 
lgk;rk vko';drk ds fy, 1%2

viuk ekunaM r; 
djsa] çkIr djsa 

vkSj mldk ikyu 
djsa
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Hkkx 2 xzsfMax fVIif.k;kaxzsM

5 ls 1
fuokl lqfo/kk,a (Living Facilities) & xzsfMax % 5 
¼mPpre½] 1 ¼fuEure½

1½ dejs esa f[kM+fd;ka vkSj mfpr osafVys'ku gksrs 
gSa] tks i;kZIr /kwi vkSj Ø‚l osafVys'ku çnku 
djrs gSaA lHkh jgus vkSj dk;kZy; ds LFkkuksa esa 
i;kZIr Nr ia[ks miyC/k gSaA
2½ çR;sd fuoklh dks ,d lkQ vkSj mi;qä 
fcLrj ¼de ls de 6 QqV x 3 QqV½ çnku fd;k 
x;k gSA Lora= fcLrj] xík ,oa pknjsa fn tkrh 
gSa vkSj pknj rFkk rfd;ka doj cnyk tkrk gSA
3½ jgus dh txg esa lhyu] fxjrk IykLVj] 
[kjkc isafVax/lQsnh ;k [kjkc Q'kZ ugha gksuk 
pkfg,A ;g txg [kq'kgky vkSj thoar fn[kuh 
pkfg,] mnkl ughaA
4½ 'kkSpky; lqyHk vkSj mi;qä gSa] vkSj muesa 
24x7 ikuh laxzfgr@miyC/k jgrk gSA
5½ fuokfl;ksa dks Luku djus ;k 'kkSpky; dk 
mi;ksx djrs le; xksiuh;rk çnku djus dh 
lqfo/kk,a miyC/k gSaA
6½ diM+s] pknjsa vkfn fu;fer :i ls /kksus dh 
O;oLFkk miyC/k gSA O;fäxr mi;ksx ds fy, 
i;kZIr V‚;ysVjht çnku dh tkrh gSaA
7½ ihus dk ikuh 24x7 miyC/k gSA ikuh dh 
Vadh dks gj ekg /kk;k tkrk gS rFkk 'kq)rk dh 
tkap gj 6 eghus esa dh tkrh gSA
8½ lqfo/kk lqjf{kr gS vkSj iq#"k ,oa efgyk 
fuokfl;ksa ds fy, vyx dejs çnku djrh gSA 
efgyk {ks= dk vyx ços'k }kj gksuk pkfg,] 
ftls vanj vkSj ckgj ls y‚d fd;k tk ldsA
9½ fuokfl;ksa ds fy, euksjatu dh lqfo/kk,a 
miyC/k gSa] vkSj okrkoj.k [kq'kgky vkSj 
çsj.kknk;d gSA
10½ fctyh dh foQyrk ls mRiUu leL;kvksa 
dks çcaf/kr djus dh lqfo/kk,a 24x7 miyC/k gSaA
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11½ lky esa de ls de ,d ckj dhV fu;a=.k 
fd;k tkrk gS] vkSj lHkh ds fy, 
ePNjnkuh@ePNj Hkxkus ds mik; miyC/k gSaA
12½ fuokfl;ksa dks VsyhQksu] baVjusV] OgkV~l,i 
vkfn ds ek/;e ls ckgjh nqfu;k ls tqM+us dh 
lqfo/kk çkIr gSA ;g lhfer gks ldrh gS] ysfdu 
okaNuh; gSA
13½ fuokfl;ksa ds fy, Ldwy@dkS'ky fuekZ.k 
çf'k{k.k] jsyos LVs'ku@cl LVs'ku ij ?kj tkus 
;k vU; vko';drkvksa ds fy, ifjogu lqfo/kk 
miyC/k gSA
vuqdwy okrkoj.k vkSj igqap

1½dsaæ vPNh rjg ls jaxk gqvk gS] goknkj] 
pednkj gS vkSj fnO;kaxksa ds vuqdwy vkSj 
eukscy c<+kus okyk eglwl gksrk gSA
2½ dsaæ esa mi;qä jSai] vklku lhf<+;k¡] lgkjs ds 
fy, jsfyax ckj vkfn miyC/k gSaA
3½ dsaæ ds lHkh {ks=ksa] tSls 'kkSpky;] Hkkstu {ks=] 
jgus dk {ks= ¼lhih@xfr'khyrk lacaf/kr½] 
jlksbZ] çf'k{k.k {ks= vkfn esa Oghyps;j dh 
vkoktkgh dh lqfo/kk gSA
4½ fu;fer :i ls ;k vkikrdkyhu fLFkfr esa 
vko';drk gksus okys fuokfl;ksa ds fy, 
Oghyps;j vkSj LVªspj miyC/k gSaA
5½ QuhZpj vkSj lkt&lTtk lqyHk@mi;qä] 
lqjf{kr vkSj vuqdwy gSaA
6½ 'kkar {ks= vkSj vyxko {ks= lqyHk] lqjf{kr] 
tksf[ke&eqä gSa vkSj cqfu;knh lqfo/kkvksa ls ;qä 
gSaA
7½ ckgjh {ks= lHkh fuokfl;ksa ds fy, lqyHk gSaA
8½ dk;kZy; fnO;kaxrk okys ekrk&firk @ 
vkxarqdksa ds fy, lqyHk gS ;k cSBd ds fy, 
oSdfYid O;oLFkk miyC/k gSA

Hkkx 3
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Hkkx 4

9½ LVkQ vkSj fuokfl;ksa ds fy, vkink çca/ku 
çf'k{k.k fu;fer :i ls djk;k tkrk gS vkSj 
mifLFkfr jftLVj cuk, j[kk tkrk gSA
çca/ku vkSj lapkyu

1½ laxBu lacaf/kr lHkh oS/kkfud çkf/kdj.kksa ds 
lkFk fof/kor :i ls iath—r gS @ iathdj.k ds 
fy, vkosnu fd;k x;k gSA
2½ bldk ,d Li"V :i ls ifjHkkf"kr mís'; 
vkSj y{; gSaA
3½ laxBu ds ikl fuokfl;ksa] deZpkfj;ksa 
vkSj lqfo/kkvksa ls lacaf/kr lHkh eqíksa ds çca/ku ds 
fy, Li"V fyf[kr uhfr;ka vkSj çfØ;k,a gSaA
4½ fuEufyf[kr lfefr;ka ikjn'khZ :i ls dk;Z 
djrh gSa] ftuesa VªLVh] ekrk&firk] vkSj mPp 
dk;Z{kerk okys fuoklh lnL; ds :i esa 'kkfey 
gksrs gSa %
1-  [kk| ,oa esuw lfefr
2-  gkmldhfiax vkSj LoPNrk
3-  ;ksx@[ksy vkSj euksjatu
4-  O;kolkf;d@dkS'ky fuekZ.k@jkstxkj
5-  fuoklh@efgyk] vkSj ekrk&firk dh   
    ckrphr

5½ ekrk&firk@vfHkHkkodksa dh cSBd gj lky 
de ls de ,d eghus dh iwoZ lwpuk ds lkFk 
vk;ksftr dh tkrh gS] rkfd mudh jk; vkSj 
f'kdk;rksa dk irk yxk;k tk ldsA
6½ fuokfl;ksa ds ços'k vkSj fudkl ds fy, 
mfpr fu;e miyC/k gSaA
7½ lsokvksa vkSj dk;ZØeksa dh xq.koÙkk vkSj 
çHkko'khyrk dk vkdyu djus ds fy, ,d 
ç.kkyh gS] ftls ifjokj ds lnL;ksa }kjk fujh{k.k 
fd;k tk ldrk gS ¼;fn Loh—r gks½A

26



ekuo lalk/ku vkSj ns[kHkky drkZ

1½ dsaæ dk çca/ku çf'kf{kr@vuqHkoh 
ekrk&firk ;k ns[kHkky drkZvksa }kjk fd;k 
tkrk gSA
vuq'kaflr vuqikr %

• ckSf)d fodykaxrk ¼ID½ ds fy, 1:8

• v‚fVt~e LisDVªe fMlv‚MZj (ASD) ;k 
lsjsczy ikYlh (CP) ds fy, 1%4

• cgqfodykaxrk (MD) @ mPp lgk;rk 
vko';drk ds fy, 1%2

os pkbYM çksVsD'ku i‚fylh vkSj i‚Dlks 
(POSCO) i‚fylh ls ifjfpr gksrs gSa] ftUgsa gj 
lky cksMZ cSBd esa v‚fQl fc;j }kjk le>k;k 
tkrk gSA
2½ deZpkjh fo'ks"k@fof'k"V fnO;kaxrkvksa dh 
t:jrksa ds çfr i;kZIr :i ls çf'kf{kr vkSj 
laosnu'khy gSaA os O;ogkj çca/ku uhfr ds ckjs esa 
iwjh tkudkjh j[krs gSa vkSj bls O;kogkfjd :i 
ls ykxw djuk tkurs gSaA
3½ fuokfl;ksa dh t:jrksa dks iwjk djus ds fy, 
pkSchlksa ?kaVs i;kZIr deZpkjh miyC/k gSaA
4½ Lo;alsodksa dks tksM+us ds fy, fu/kkZfjr 
çko/kku ekStwn gSaA mudh Hkwfedk vkSj ftl 
çdkj ds leFkZu dh mUgsa vko';drk gksxh] 
mldh Li"V :ijs[kk cukbZ xbZ gSA
fjd‚MZ vkSj nLrkosthdj.k

1½ dsaæ fuokfl;ksa dks çnku dh tk jgh lsokvksa] 
le; lkfj.kh] lkIrkfgd Hkkstu esuw vkfn dk 
mfpr vkSj O;ofLFkr fjd‚MZ j[krk gSA
2½ dsaæ esa çR;sd fuoklh ds fy, dsl Qkby 

cukbZ tkrh gS] ftlesa 'kkfey gSa%

• LokLF; fjd‚MZ@mipkj

Hkkx 5

Hkkx 6

27



• O;ogkj laca/kh viokn vkSj muds mik;

• ?kj@ckgjh nkSjs

• vkSj vlk/kkj.k ?kVuk,a ntZ dh tkrh gSaA
3½ LVkQ] ns[kHkky drkZvksa vkSj fuokfl;ksa dh 
nSfud mifLFkfr jftLVj esa ntZ dh tkrh gSA
4½ lhlhVhoh fjd‚MZ de ls de 30 fnuksa rd 
cuk, j[ks tkrs gSaA budh fu;fer :i ls 
vkxarqdksa vkSj fuokfl;ksa ds vanj@ckgj 
jftLVj ds lkFk feyku fd;k tkrk gSA
5½ dsaæ fuEufyf[kr dk fjd‚MZ j[krk gS:

1- fu;fer isLV daVªksy
2- ikuh dh tkap çek.ki=
3- Hkkstu fo"kkärk vkSj f'kdk;rsa
4- çeq[k vkSj ekewyh nq?kZVuk,a
5- nqoZ~;ogkj] ftlesa i‚Dlks (POSCO) ds 
ekeys Hkh 'kkfey gSaA

foÙkh; çfØ;k

1½ dsaæ ds ikl mfpr ys[kk ç.kkyh] nkrkvksa vkSj 
muds }kjk fn, x, /kujkf'k dh lwph] vkSj 
vk;&O;; dk fjd‚MZ gSA
2½ okf"kZd ctV Li"V :i ls ifjHkkf"kr fd;k 
x;k gSA
3½ dsaæ fu;fer foÙkh; v‚fMV ls xqtjrk gS 
vkSj v‚fMVj dh fjiksVZ rS;kj dh tkrh gSA
4½ dsaæ ds ikl fu;fer vkSj LFkk;h /ku çokg 
¼tSls dksiZl] vuqnku] 'kqYd] ekfld 'kqYd] 
fu;fer nku] de cdk;k jkf'k½ ds fy, 
lalk/ku miyC/k gSaA
LokLF; vkSj dY;k.k

1½ fuokfl;ksa dks is'ksojksa ds ewY;kadu vkSj 
lykg ds vk/kkj ij mfpr fpfdRlk ns[kHkky 
çnku dh tkrh gSA

Hkkx 7

Hkkx 8
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2½ fuokfl;ksa dks is'ksojksa ds ewY;kadu vkSj 
lykg ds vk/kkj ij mfpr fpfdRlk vkSj nar 
fpfdRlk ns[kHkky çnku dh tkrh gSA ,d 
fpfdRld ¼M‚DVj½ dks iSuy esa 'kkfey fd;k 
tkuk pkfg, vkSj og 24 ?kaVs miyC/k gksuk 
pkfg,A fuokfl;ksa dk fpfdRlk fjd‚MZ vPNh 
rjg ls cuk, j[kk tkrk gSA LFkkuh; 
fo'ks"k@vkikrdkyhu lsokvksa dh lwph vkSj 
muds Qksu uacj miyC/k j[ksaA
3½ lkekU; LokLF;] nar fpfdRlk vkSj –f"V dh 
tkap lkykuk ;k tc fuoklh dks vko';drk 
eglwl gks] djkbZ tkrh gSA
4½ fuokfl;ksa dks mfpr vkgkj vkSj iks"k.k çnku 
fd;k tkrk gSA lkIrkfgd esuw rS;kj fd;k tkrk 
gS vkSj chekj O;fä;ksa ds fy, fo'ks"k Hkkstu 
miyC/k djk;k tkrk gSA
5½ efgyk fuokfl;ksa dh fo'ks"k vko';drkvksa 
dk /;ku j[kk tkrk gSA
6½ fuokfl;ksa dks i;kZIr] LoPN vkSj lkaL—frd 
:i ls mi;qä diM+s çnku fd, tkrs gSaA
7½ fu;fer O;k;ke] ckgjh vkSj buMksj 
xfrfof/k;ksa dh O;oLFkk miyC/k gSA
O;olk;

1½ fuokfl;k a s d s mí's ;i.w k Z thou d s fy, 
O;kolkf;d@dk'S ky fuek.Z k dh O;oLFkk dh xb Z gAS
2½ O;kolkf;d çf'k{k.k vkSj xfrfof/k;ksa dks 
fuokfl;ksa ds dk;kZRed Lrj] çfrHkk] #fp vkSj 
{kerk dks /;ku esa j[kdj fMtkbu fd;k tkrk 
gSA blds fy, çf'kf{kr LVkQ miyC/k gSA
3½ ;ksx@O;k;ke ds fy, i;kZIr d{k@[kqys 
LFkku dh O;oLFkk gS] tks 'kkjhfjd fQVusl vkSj 
euksjatu nksuksa ds fy, mi;ksxh gSA
4½ fuokfl;k as dk s ykds fç; dk;ØZ e n[s ku s d s fy, 
Vhoh@bVa juVs  rd igpaq  çnku dh tkrh gAS

Hkkx 9
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5½ fuokfl;ksa dks ljdkjh igpku ç.kkfy;ksa] 
tSls ;wMhvkbZMh (UDID), chih,y dkMZ vkfn esa 
iathdj.k djkus dh lqfo/kk çnku dh tkrh gSA
6½ dsaæ fuokfl;ksa dks muds gd dh fofHkUu 
ljdkjh ;kstukvksa dks çkIr djus esa lgk;rk 
çnku djrk gSA
xfjek vkSj mís';

1½ LVkQ ds lnL;ksa dks fuokfl;ksa dh xfjek 
vkSj xksiuh;rk dk lEeku djus vkSj mls c<+kok 
nsus ds fy, çf'kf{kr fd;k x;k gSA
2½ dsaæ ds ikl O;ogkj çca/ku uhfr (Behavior 

Management Policy) gS] vkSj blds fy, 
vko';d LFkku vkSj midj.k miyC/k gSaA gj 
ns[kHkkydrkZ dks ;g uhfr le>kbZ tkrh gS] 
blls igys fd os viuh ftEesnkjh laHkkysaA
3½ fuokfl;ksa dks viuh /kkfeZd ekU;rkvksa dk 
ikyu djus dh vuqefr nh tkrh gSA
4½ fuokfl;ksa dks vkxarqdksa ls feyus vkSj muls 
xksiuh;rk esa ckr djus dh vuqefr gSA
5½ dsaæ fnO;kax O;fä;ksa ds vf/kdkjksa vkSj 
ekxZn'kZd fl)karksa dk ikyu djrk gSA fdlh 
Hkh fuoklh dks 'kkjhfjd naM ugha fn;k tkrk] u 
gh Hkkstu ;k cqfu;knh lsokvksa ls oafpr fd;k 
tkrk gSA
6½ fuokfl;ksa dks çf'kf{kr fd;k tkrk gS fd os 
fuoklh&deZpkjh ¼tgka laHko gks½ cu ldsa vkSj 
ekuns; vftZr dj ldsa] fcuk muds fuoklh ds 
vf/kdkj dks çHkkfor fd,A
7½ fuokfl;ksa dks ;g Lora=rk nh tkrh gS fd os 
vius [kkyh le; esa D;k djuk pkgrs gSa] tc 
rd fd os fdlh dks uqdlku ;k vlqfo/kk u 
igqapk,aA
8½ fuokfl;ksa ds chp nksLrh dks c<+kok fn;k 
tkrk gSA

Hkkx 10

30



"You shouldn`t dream your film, you should make it! All of us every single year we are

a different person. I Dont think we are the same person all our lives." - Steven Spieldberg
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Notes
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